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128 See Attachment I for list of exchanges ~ 2 . 5  

13 Pemnt Out of Service Cleared within 24 hours 
(Sundays exduded) 2007 

Norm 2008 
South 2008 
Ttoal 2008 

14 # of Out of Service Ciared within 24 hours 
2007 

N o w  District 2008 
South District 2008 

Total 2008 track 

15a Average Completion Time for Repairs (hours) 

15b Estimated Average Complition Time for Repair (hours) 
(Sundays exduded) 

16 Percent met repair appointments 

2007 track 
2008 '27125 

2007 
North 2008 
South 2008 90% 

total 2008 '78/80 

" - Fairpoint access to this information has been removed and we are working to regain access to this information. Updates will be made when access is restored. 



Central Offices with 
Customer Trouble Reports > 2.5 

Attachment 1 
Item 12a 

PUC SQI August 2008 



Held Orders > 30 days 

Jan 
2008 

Feb 
2008 

Mar 
2008 

April May June July 
2008 2008 2008 2008 

Candia Candia Somersworth Madison 
Concord Fitzwilliwms Raymond 

Raymond 
Nashua 

Awl  
2008 

Tamworth 
Madison 

Sept 
2008 

Oct 
2008 

Attachment 2 
Item 4 

Nov 
2008 

Dec 
2008 


